


Introduction
Account Boss was created to 
leverage technology to solve the 
pain, confusion and waste that 
customers experience when 
managing their cell phone bill.

• Enable the customer to have 
control and understanding of his 
cell plan and eliminate waste

• Enable Account Boss to use its 
cell industry experience and 
expertise on the customer’s 
behalf.

Using the latest in internet software 

technology, Account Boss automates, 

streamlines, and enhances the re-

purposing of cell usage data from the 

service providers to both:



What Does Account Boss Do?

Account Boss is a Mobile Account 

Management service that turns 

wasteful, expensive, and erroneous 

cell phone bills into clean, efficient, 

and cost effective bills.

The mobile industry is complex and 

constantly changing. We proactively 

manage your mobile accounts, 

stopping extra charges BEFORE  

they get way out of control.

Catch Billing Errors

Find “Phantom” lines

Prevent Overages

Identify Correct Plan



Catch Billing Errors
Although cell providers do their 
best, billing errors still happen. 

We provide pro-active monitoring of 
the account and alert you to any 
discrepancies. 

To enable efficient internal auditing , 
we also give you access to powerful  
software on the website that allows 
you to organize the data as needed.

STATEMENT INFORMATION

Billing Start Date: Feb 24, 2010
Billing End Date: Mar 23, 2010
Statement Date: Mar 27, 2010
Lines on Bill: 41

EXTRA CHARGES

Your bill contains extra charges that could possibly 
be eliminated with an
adjustment to your plan. Your customer care 
representative will contact you
soon to discuss a possible adjustment.

Data Services: $6.51
Cellular Services: $14.40
Messaging Services: $0.80
Total Extra Charges: $21.71



Find “Phantom” Lines

With large organizations it is very 
common for cell phone lines to be 
orphaned when staff changes take 
place, plans are changed, or new 
plans added. 

Our powerful software and pro-
active monitoring alert you to this 
wasteful, unnecessary and yet 
common occurrence.

You are 10 days into your current billing cycle and the 
following lines have
not used any minutes or data*:

LINES CHARGES         PLAN
7 $169.00                 Bus.Essentials Add-On 9PM
21 $1,039.29 Connection Card Data Plan
1 $20.00                  Custom  Flat Rate Plan
1 $8.99 Seasonal Standby CDMA
30 $1,237.28 TOTALS

Your customer care representative will contact you soon to 
discuss the
details of this report.

You can log in to your account at www.accountboss.com to 
view additional
usage details.

Thank you,
AccountBoss.com

http://www.accountboss.com


Prevent Overages
As everyone knows, once you 
exceed your allotment of minutes, 
the rates go up quickly.

Through Account Boss proactive 
monitoring e-mail alerts and 
intuitive usage prediction features 
on the website you are always aware 
of where you stand at any point 
during the billing cycle.

This is your weekly current usage report, brought to you 
by AccountBoss.com.

Current Billing Cycle: Mar 15 - Apr 14
Anytime Minutes Included: 41000
Anytime Minutes Used*: 22204
Projected Anytime Usage: 29927

You can log in to your account at www.accountboss.com
to view additional
usage details.

Thank you,
AccountBoss.com

http://www.accountboss.com


Identify Correct Plan

Eliminate the waste of having a plan 
that hasn’t changed to meet the 
needs of your organization.

With Account Boss proactive 
monitoring and website access, you 
know you are paying for a plan that 
matches your needs exactly and 
getting the most value from every 
cell phone dollar spent.

ANYTIME USAGE

Your last three bills show that you are using less than 
90% of your included
anytime minutes. You could save money with an 
adjustment to your plan. Your
customer care representative will contact you soon to 
discuss a possible
adjustment.

Mar Usage: 6978 (8000 included)
Feb Usage: 5760 (8000 included)
Jan Usage: 4741 (8000 included)

You can log in to your account at www.accountboss.com
to view additional
details about your bill.

http://www.accountboss.com


Clean it up! Recoup money.

Cell phone misuse, phantom lines, 

and poorly coordinated plans are 

likely a huge HIDDEN expense for 

state agencies.

We save our clients THOUSANDS of 

dollars every month by bringing 

those hidden expenses to light and 

correcting billing mistakes, so that 

those funds can be reapplied where 

they’re really needed.

Eliminate 

Waste

Phantom 
Lines

Lack of 
Coordination

Misuse

Overages



Quick Facts
1. Our average client shaves nearly 

25% off of their monthly bill 
WITHOUT reducing usable 
minutes or features.

2. Our average client has 2-6 lines 
they are paying for every month 
for non-existent employees 
( Phantom Lines). For larger 
agencies it can be dozens more.

3. We have city governments using 
our service and saving money for 
their cities already. 



Cut the Fat

The beauty of our service is that it 

eliminates only waste without 

reducing any services or minutes.

In many cases, our clients even add 

on new services and extra minutes 

to their plans, while still saving 

money over their previous bills.


