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I Introduction

Account Boss was created to
leverage technology to solve the
pain, confusion and waste that
customers experience when
managing their cell phone bill.
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Using the latest in internet software
technology, Account Boss automates,
streamlines, and enhances the re-
purposing of cell usage data from the
service providers to both:

Enable the customer to have
control and understanding of his
cell plan and eliminate waste

Enable Account Boss to use its
cell industry experience and

expertise on the customer’s
behalf.



I What Does Account Boss Do?

Account Boss is a Mobile Account
Management service that turns
wasteful, expensive, and erroneous
cell phone bills into clean, efficient,
and cost effective bills.

The mobile industry is complex and
constantly changing. We proactively
manage your mobile accounts,
stopping extra charges BEFORE
they get way out of control.
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‘ Catch Billing Errors

I Find “Phantom” lines

‘ Prevent Overages

‘ Identify Correct Plan




STATEMENTINFORMATION

I Catch Billing Errors s e

Statement Date: Mar 27, 2010
Lines on Bill: 41
AlthOUgh cell prOViderS do their EXTRA CHARGES
beSt, bllllng errors Stl” happen Your bill contains extra charges that could possibly

be eliminated with an

adjustment to your plan. Your customer care
representative will contact you

soon to discuss a possible adjustment.

We provide pro-active monitoring of
Data Services: $6.51
the account and alert you to any Cellular Services:  $14.40

Messaging Services:  $0.80

discrepancies. ) Total Extra Charges: $21.71
Users Current Usage m Devices i
. . . - View monthly bill for: | March 26, 2010 = | =
To enable efficient internal auditing, ...
we also give you access to powerful .o
= software on the website that allows Tz
. Previous Balance Adjustments ($293.02)
| youtoorganize the data as needed. -
Outstanding Balance $4,553.17
Current Charges
Access and Related Items $2,855.41
-
Walkie-Talkie $0.00
Messaging Services $23.00
’ SR e
accountbossw Government Fees and Taxes $241.36

Total Current Charges (Due March 6, 2009) $3,755.50
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You are 10 days into your current billing cycle and the
] W\ H m following lines have
Hll FI nd P ha ntom LI neS not used any minutes or data*:
LINES CHARGES PLAN
7 $169.00 Bus.Essentials Add-On gPM
21 $1,039.29 Connection Card Data Plan
1 $20.00 Custom Flat Rate Plan
. . . oy 8. S | Standby CDMA
With large organizations it is very o siams  Tomas )
common for ce | I p h one I | nes to be Your customer care representative will contact you soon to
di th
orphaned when staff changes take detalls of this report.
p | aceI p | ansarecC ha n ged, or new You can log in to your account at www.accountboss.com to
| view additional
plans added. usage details
Thank you,
AccountBoss.com

Our powerful software and pro-
active monitoring alert you to this

Davices

| SALE

wa Stefu I unnecessa ry an d yet Total Avg. Dally Projected You are 20 days into your current cycle and the Ask 2

u I/ following lines have not used any minutes or New
17200 554 . data*® Add D
I common occurrence. 13484 674 20900 Plan Lines  Charges ';':grj
12788 539 19821 Bus. Essentials Add-0n 7PM 1 £25.00 G::EI_

9597 480 14875 Sprint Biz Essential 400 7PM d £79.98 SER

0.0 0.0 0.0 Totals 3 $104.98 T

E-

Used Charges View Details Tr:::l:l

601 %21.15 Repo
2391 $49.00 & CUST

112 $11.20 Ask a

’ 39 £5.75 Adclf
2 Chang
Chi
accountboss* s e
626.16 MB £113.57
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85 $7.20 Remo



http://www.accountboss.com

This is your weekly current usage report, brought to you

I Prevent Overages

Current Billing Cycle: Mar 15 - Apr 14
Anytime Minutes Included: 41000

AS everyone knOWS, once you Anytime Minutes Used*: 22204
] Projected Anytime Usage: 29927
exceed your allotment of minutes, |
. You can log in to your account at www.accountboss.com
the rates go up qU|ck|y_ to view additional

usage details.

Thank you,
AccountBoss.com

Through Account Boss proactive
monitoring e-mail alerts and
intuitive usage prediction features
on the website you are always aware

Overview | SENOSIN

. Users Monthty Bill Devices
of where you stand at any point ‘

. el Current Usage (view details) Total Avg. Daily Projected

- d Urlng the bllllng CYCle. Anytime Minutes Included 17200 554
Anytime Minutes Used 13484 674 20900
I Night and Weekend Minutes Used 12788 639 16821
Mabile-to-Mobile Minutes Used 9597 480 14875
Radio Usage 0.0 0.0 0.0
Messaging Usage (view details) Used Charges
Text 601 $21.15
Enhanced Text Messages 2391 $49.00
’ Two Way Messages 112 $11.20
accountboss® Mutimedia Messages B sers
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Data Usage (view details) Used Charges
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Il Identify Correct Plan

ANYTIME USAGE

Your last three bills show that you are using less than
90% of your included
anytime minutes. You could save money with an

Eliminate the waste of having a plan adjustment to your plan. Your
’ customer care representative will contact you soon to
that hasn’t changed to meet the discuss a possible
adjustment.

needs of your organization.
Mar Usage: 6978 (8000 included)
Feb Usage: 5760 (8000 included)
JanUsage: 4741 (8oooincluded)

Wlth ACCOUﬂt BOSS proactlve You can login to your account at www.accountboss.com
. . . to view additional
monitoring and website access, you details about your bill

know you are paying for a plan that
matches your needs exactly and
getting the most value from every

cell phone dollar spent. s s e ]
I Anytime Minutes Included 20400 185600 2700
Anytime Minutes Used 13604 11859 13420
Night and Weekend Minutes Used 11021 9537 13586
Mobile=to-Mobile Minutes Used 11834 10296 10341
Radio Usage 0.0 0.0 0.0
Peak Anytime Minutes Used 31025 27782 26309
’ * Some lines may be counted as having no usage due to a rate plan change during the current billing cycle
accountboss*
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I Clean it up! Recoup money.

Cell phone misuse, phantom lines,
and poorly coordinated plans are
likely a huge HIDDEN expense for

Phantom

state agencies.

We save our clients THOUSANDS of
dollars every month by bringing e

those hidden expenses to light and Waste
correcting billing mistakes, so that
those funds can be reapplied where

Eliminate

Lack of

Coordin

they're really needed.
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I Quick Facts

Our average client shaves nearly
25% off of their monthly bill
WITHOUT reducing usable
minutes or features.

Our average client has 2-6 lines
they are paying for every month
for non-existent employees
(Phantom Lines). For larger
agencies it can be dozens more.

We have city governments using
our service and saving money for
their cities already.
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ACCOUNT BOSS
AGREATWAYTO
SAVE, RECAPTURE, AND
REPURPOSE FUNDS



I Cutthe Fat

The beauty of our service is that it
eliminates only waste without
reducing any services or minutes.

In many cases, our clients even add
on new services and extra minutes
to their plans, while still saving
money over their previous bills.
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